FLORIDA DEPARTMENT OF

I_IEAL T John O. Agwunobi, MD., M.B.A.

Jeb Bush
Governor Secretary

March 12, 2003

Mr. Skip Hoffman

Changing Paradigms

7786 Service Center Drive
West Chester, Ohio 45069-2442

Dear Mr. Hoffman:

This letter is to acknowledge receipt of the information concerning the products “ Roto-Rooter
Septic & Cesspool System Treatment® (liquid & powder) ” for statewide use in Florida.

No product sold in the state for use in onsite sewage treatment and disposal systems may
contain any substance in concentrations or amounts that would interfere with or prevent the
successful operation of such system, or that would cause discharges from such systems to
violate applicable water quality standards, section 381.0065(4)(m), Florida Statutes.

The staff has reviewed the information provided in the MSDS, 96-hr LCs, toxicity test results,
and laboratory results on volatile organic compounds for the product. The department has
determined the products, “ Roto-Rooter Septic & Cesspool System Treatment® (liquid

& powder), ” are in compliance with s. 381.0065(4)(m), F.S. and has no objection to the use

of the product in accordance with manufacturer's specifications. Please be advised that all rules
pertaining to the use of the products shall be observed and that there shall be no advertising of

the products as state approved.

Be advised that the department is not a testing agency and that this determination reflects only
a review of the information submitted by you for compliance with Florida Statutes and Florida
Administrative Code. The product evaluation does not investigate the validity of performance
claims by manufacturers. For this reason, departmental acceptance must not be interpreted
as certifying effectiveness, endorsing or recommending use of an additive. The Florida
Department of Health also does not assume liability for any promise, guarantee or expectation
from purchasing or using an additive. The department reserves the right to withdraw
acceptance if product formulation or ingredients are modified after product evaluation by the
department or subsequently found not to be in compliance with rule.

This letter of product compliance is limited to Department of Health jurisdictional circumstances
as defined in Chapter 64E-6, Florida Administrative Code and Chapter 381.0065, Florida

Statutes.

If we may be of further assistance or should you have any additional questions regarding this
letter, please call Dr. Sonia Cruz at (407) 317-7325.

Sincerely,
- Gerald Briggs, Chief%
Bureau of Onsite Sewage Programs

Division of Environmental Health, Bureau of Onsite Sewage Programs
4052 Bald Cypress Way, Bin #A08, Tallahassee, Florida 32399-1713
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ROTO-ROOTER® SEPTIC & CESSPOOL
SYSTEM TREATMENT

Hoto-Rooter Septic & Cesspool System Treatment has been

scientifically formulated and proven to help keep your septic

& cesspool trouble free.

Roto-Rooter Septic & Cesspool key benefits:

+ High concentration of natural bacteria and enzymes to digest
paper, grease & starch

* Helps to eliminate unpleasant odors & dampness in leach fields

« Proprietary bottle design gets the product close to the problem
source and away from hands

DIRECTIONS FOR USE

1. Use 16 fl. oz. (half bottle) every month.
2. Flush product down toilet bowl.

SATISFACTION GUARANTEED

If you are not completely satisfied with the performance of Roto-Rooter
Seplic & 0ol Sj‘ﬂp"" Treatment. please send your store receipt
the cost circled to: Changing Paradigms Consumer Affairs, 7786 Service
Center Drive, West Chester, Ohio 45069, A full refund will be provided. Other
questions or comments about this product call lf‘II free 1-B88-334-4390.

Some septic & cesspool problems may require professional
assistance to solve. If this is the case, or you have other
plumbing problems, call 1-800-GET-ROT for an inspection and
diagnosis by your neighborhood Roto-Rooter technician. You
can also visit us at our website at www.rotorooter.com.

CAUTION: EYE IRRITANT. Avoid contact with eyes, open cuts or sores. In
case of eye contact, flush eyes with water for 15 minutes. Call a physician,
In case of skin contact, flush with water. Wash hands after each use. Do
not reuse this package for storing beverages or ofher liquids. Contains
bacterial cultures and enzymes. Contains no phosphorus.

KEEP OUT OF REACH OF CHILDREN.

Distributed by Changing Paradigms LLC. West Chester, OH 45069
under keense from Hoto-Rooter Corporation

Roto-Rooter® is a trademark of Roto-Rooter Carparation

Purchaser 15 not authorized 1o use Roto-Rooter trademarks.
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